Relationships
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Friends and Conflict
with Jigsaw Jo



We take turns to speak

We use kind and positive words
We listen to each other

We have the right to pass

We only use names when giving
compliments or when being positive

We respect each other's privacy
(confidentiality)
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WB Monday 15th April 2024

(): Can identifu some of the things that cause confl vith mu onds?

Steps to success

® | can demonstrate how to use the positive problem—solving
technique to resolve conﬂicts with my friends.

* I know how to resolve problems without arquing with my

friends.
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Stop
Think about how you're feeling. Angry? Upset? Disappointed? Let down?
Try to calm these feelings so you can think about what's gone wrong.

Get Ready

Look at each other's point of view.
Listen to how the other person sees it.
Talk calmly about how you see it.
Work out what's gone wrong.

Mend the Friendship

Say sorry if you need to (even if it's hard).

Agree how to put it right.

Do something fun together.

Have a special 'make friends' sign, gesture or phrase (touch little fingers,
say "make friends, make friends...").
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(): Can identifu some of the things that cause con vith mu onds?

When we are upset :

Can we see both sides of a problem?

What are the best steps to take to sort out disputes and mend friendships?
What are the words that help us to resolve disagreements?

Is it always easy to mend a broken friendship?
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Q: Can identify some of the things that cause conflict with my friends?
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Task
In the box at the top, write one example of something that may cause conflict between
two friends. Then in the three boxes below, write some ideas for words that might be
helpful to say as the friends work through each stage of the process to mend their
friendship, e.qg. ‘I feel angry because...’, ‘I was upset but now that I've calmed

down...’, ‘I didn’t know you felt like that...’, ‘The way I saw it was...", ‘I'm sorry
that I...", ‘Why don’t we...?’
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You could say.

Do you understand what to do?
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Share our ideas




